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Ha Neo

[O npOXOKIeHHH HE3aBUCUMOH |
OLIEHKH KayecTBa yCJIOBHUH OCY-
LIECTBJIEHHS 00pa30BaTENIbHON
nesrensHoctd B 2021 romy

VBaxkaemble Kosuieru!

VH]OopMUpPYEM, YTO IO UTOraM OTKPBITOTrO KOHKYpPCa B COOTBETCTBUH C Oene-
panbHbIM 3aK0HOM OT 05.04.2013 Ne 44-03 «O KOHTPAKTHOM cHcTeMe B chepe 3aKy-
TIOK TOBApOB, paboT, ycIyr I 06ecredeHus roCy1apCTBEHHbIX U MyHHMIMIAIBHBIX
HyX1» MHUHOOpHAYKH AJITAHCKOro Kpas 3aKito4eH rOCyJIapCTBEHHBIA KOHTPAKT
¢ 000 Ul «HOBH» (r. Open) (nanee — «OpraHu3alys-ONepaTop») Ha OKa3aHUEe
yCIyr mo cOopy, 0OOOLIEHHIO U aHalu3y uHGbOpMaUK O KadecTBE YCJOBHH OCY-
IIIECTBJIEHNs 0OPa30BaTENIbHON AEsTeNbHOCTH OpraHM3alUiMH, OCYIIECTBIIAIOIUME
00pa3oBaTeNbHy0 [eATeNbHOCTb, B AJITaHCKOM Kpae B 2021 romy (Ne 29-21/TK
or 05.08.2021).

C6op wHpOpMaLUK OyIeT OCYIIECTBIATHCS opraHuzanuen-onepaTopom B Ie-
puon ¢ 06.09.2021 mo 25.10.2021 BKIFOYUTENBHO.

C6op u 0600ienne uHOpMaLUK MPOBOAUTCS IO 0o0OLIMM KpUTEpHsM, YCTa-
HOBJICHHBIM JE€HCTBYIOIIUM 3aKOHOIATEIIbCTBOM:

- OTKPBITOCTh U JOCTYIHOCTh MH(OpMaLKK 00 OpraHu3ali, OCYIIECTBIO-
1eil 00pa3oBaTEeNbHYIO AESTEIBHOCTD;

- KoM(OPTHOCTh YCIIOBHH MPEAOCTaBICHU YCIIYT;

- ZIOCTYIIHOCTb YCIIyT JIsl HHBaIN0B;

- [OGPOKENATETHHOCTb, BEKITMBOCTD PAOOTHHKOB opraHu3alnui;

- YIOBJIETBOPEHHOCTD YCIOBHUSAMHU OKa3aHUs yCIIyT.

3HayeHMs MOKasaTelsiell, XapakTepU3yIOLMX o0uHe KPUTEPUH OLCHKH Kaue-
CTBa, PACCUHMTHIBAIOTCS B OalIaX M MX MaKkCHMallbHO BO3MOXHOE 3HAUCHHE COCTaB/IA-
et 100 6amioB:

a) U1 K&)KJIOTO MOKa3aTells OLEHKU KauecTBa;

©) Mo opraHu3aluu,



B) B LIEJIOM 10 MYHHUIMIIAJILHOMY 00pa3oBaHuI0, AJITaiCKOMY Kparo.

CO0op maHHBIX OCYIIECTBIIAETCS Iy TEM:

- cucTeMaTH3aLMd U 0T6opa WH(pOpPMALWH, Pa3MELIeHHOH Ha OQHIHATbHbIX
caiiTax ~ 0Opa3oBaTeNbHBIX  OpraHu3aluii B MH(GOPMALMOHHO-TEICKOMMYHH-
KallMOHHOU cetu «HTepHET»;

- IIPOBEJIEHHs OTPOCA PECIIOHAEHTOB: 00yYaroMXCcsi 00pa3oBaTeNIbHEIX Opra-
Hu3aumii (B Bo3pacTe cTapiue 14 jieT), poauTernell (3aKOHHBIX TpeCTaBUTeNeii) 00y-
yaroluxcs (BOCIUTaHHUKOB) 00pa3oBaTebHbIX OpraHU3alni;

- TOCelleHHs OpraHu3alyii He3aBUCHUMBIMU OJKCIIEPTAaMH U 3aMOJHEHHS HMH
pabouux Kapr.

Onpoc peCroHIEHTOB MPOBOJUTCS B (POPME OHJIAHH-aHKETUPOBAHUS C HCTIOJIb-
30BAHHEM TEXHOJOTHYECKOH MIaThopMbl OpraHH3allH-omepaTopa (Crenuanti3npo-
BaHHBIN caifT http://H-0-K.pd) mis npoBefeHus oHNaiiH-onpocos. Heobxonnmoe Ko-
JIMYECTBO PECIOHICHTOB ISl KaXK1oH 00pa3oBaTeNbHOM OpraHU3ali¥ pacCUYUThIBA-
eTcs OpraHM3aluel-onepaTopoM HMHIMBHIYAIbHO W COCTABIIAET HE MEHEe 40%
OT OOmIel YHCIEHHOCTH ToydaTesieil ycnyr B opraHusauuy, Ho He Gonee 600 pe-
CIIOHIEHTOB. B TeueHuwe Bcero srama cObopa MHGOpMALUKM OpraHW3alUsg-ONepaTop
KOHTPOIIMPYET mpolecc Habopa AaHHBIX. B ciyyae BO3HMKHOBEHMS PHCKOB HEBbI-
TOJHEHUs] TPeOOBaHHUH MO KOJIMYECTBY AHKET, HEOOXOAMMBIX UL aHaM3a, NaHHas
MH(pOPMALMA JOBOIWTCS 10 CBEIEHWsl PyKOBOIMTENs 00pa3oBaTellbHOM OpraHu3a-
1117078

JUIT TIPOXOXKIEHWs AHKETHPOBAHMS HEOOXOMMMO TIEPeHTH TIO0  CChLIKE
http:/H-0-K.pd)/ U crenoBaTh HHCTPYKLMH corniacHo IIpuioxeHuo 1 TaHHOro much-
Ma.

B ciyuae OTCYTCTBHs TEXHHYECKOH BO3MOMKHOCTH NPOXOXKAEHHUS ONpoca
B 3JIEKTPOHHOM BHJE, BO3MOXKHO 3allONHEHHE AHKEThI B OJAHKOBOM (6ymaKxHOM)
dopmare. 3anonHeHHbIE OyMaKHbIE aHKEThl CKaHUPYIOTCA U 110 25.10.2021 nHampas-
JISFOTCS OpraHK3alHK-OMepaTopy Ha JEKTPOHHYIO mouTy obr.nok@mail.ru oHim
apXMBOM C yKa3aHHEM HaUMEHOBaHMs 00pa3oBaTe/bHOW OpraHHU3alKy. Ob6paiaeM
BHMMAaHHUE, YTO MPOXOKACHHE ONpoca B DJIEKTPOHHOM BHIE ABJACTCSA MPEANOYTH-
TEJIbHBIM.

Kaxmas obpasoBareiibHas OpraHM3allMsl OLEHHBACTCS OJHHM HE3aBUCHMBIM
3KcrepToM. B KadyecTBe HE3aBHCHMBIX 3KCIEPTOB MOTYT BBICTYNaTh YJICHBI POAK-
TENBCKOTO KOMUTETA, TIPEICTABUTENHN TIONEUNTENBCKHX U YIPABIAIOIMX COBETOB 00-
pa3oBaTebHBIX OPraHU3allkii, He ABISIOLIHECs pabOTHUKAaMHU C(epbl 00pa3OBaAHHSL.

HesaBucHMbIe IKCIEPTHI JMYHO MOCELIA0T 00pa30oBaTe/IbHYIO0 OpPraHU3aluio
¥ OLICHUBAIOT €€ 110 KPUTEPUsIM KOM(OPTHOCTH YCIIOBUH MPEOCTaBIEHUs yCIyT, 10~
CTYIHOCTH YCIIyT JUISl JIMI[ C OTPAHWYEHHBIMH BO3MOYKHOCTSMH 3[OPOBBSI, yCIOBUM
JOCTYITHOCTH, TO3BOJISIIOIMX HHBAIMAAM [OJyyaTh OOpa3oBaTeNbHBIC —YCIyrd
HApaBHE C APYTMMM W Hajiuiuus HHGbopMmauuu o6 00pa3oBaTe]bHOM OpraHW3alKy
Ha MHPOPMALMOHHBIX CTeHAaX. [laTa MocelleHus] OpraHu3alul HE3aBUCHMbIM SKC-
NEPTOM IOJDKHA OBITH MPEABAPUTENBHO COTJIACOBaHa PYKOBOJAUTEIEM OpraHu3aliH.
B cBsI3M C T€M, YTO OLEHUBAEMBIH 00beM MH(DOPMaLHK Ul pa3MEIIeHUs Ha CTEHAAX
B MOMELLIEHHMSIX OPraHH3alyi SBSETCsS Upe3BbIYAHO OOJBIIMM, YacTh HHGOPMALUU



MOJKET ObITh TIPEACTABIEHA HE3aBUCUMOMY SKCIEpTy 10 3ampocy (uHpopmarus 00
y4eOHBIX MIAHAX C MPUJIOKEHUEM UX KOIHUH).

Ilo pesynbTaTam IMOCEIISHHUs] OPraHW3alMU HE3AaBUCUMBIN DKCIEPT 3amoJIHACT
pabo4yi0 KapTy B JIEKTPOHHOM BHJE B OIHOM 3K3EMIUIIPE COIJIaCHO MHCTPYKIMN
(IMpunoxenue | TaHHOrO MUCbMA). 3aNoONHEHHAS KapTa HalpaBlIAeTCs OpraHn3aliy-
onepaTopy Ha 3JIEKTPOHHYIO MouTy obr.nok@yandex.ru.

[Toce 3aBepiieHus sTama cbopa HHOpMALMKM OpraHu3anuel-onepaTopoM
DOPMHPYIOTCH MTOTOBBIE MACCHBBI JAHHBIX, OCYIIECTBISETCS 00pabOTKa, aHaius
1 MHTEPIIPETALUS MONyUYeHHBIX PE3yJIbTaTOB, TOTOBHTCS CBOIHBIA HH(OPMAIHOHHO-
AHATUTUYECKMI OTYET C BBIBOJAMH M PEKOMEHIALMSIME Ul KaXKOIOH 0OpasoBaTelb-
HOW OpraHu3anuu. Pe3ynpTaTbl HE3aBUCMMOW OLICHKU KayeCTBa YTBEPXKIAIOTCA Ha
3acenanny OBIIECTBEHHOTO COBETA U MyOIHMKyOTCs: MHHOOpHAaYKH AJITaiiCKOro Kpas
Ha o(ULMATBEHOM CaiiTe [ pa3sMelleHns MHGOpMaLUK O roCy1apCTBEHHBIX U MyHH-
LMNAIBHEIX YUPEKACHUAX B MH(POPMALHOHHO-TEIEKOMMYHHUKALUOHHON CETH «Un-
TepHEeT» (caliT bus.gov.ru).

Ha ocHoBe pexomenzpauuii OGIIeCTBEHHOrO coBeTa 00pa3oBaTebHbIMU Opra-
HU3ALKSIMHA COCTABJISIOTCS IIJIaHbI IO YCTPAHEHUIO HEOCTATKOB, BBISBJIEHHBIX B XON€
HEe3aBUCHUMbIX OLEHOYHBIX TPOLENYp, YTBEP)KICHHBIE INIaBaMi aIMHUHUCTpalui ro-
ponoB/paiioHoB kpasd. IIpegycMoTpeHa OTBETCTBEHHOCTb pykoBonuTeneii odpa3oBa-
TeNbHBIX OpPraHU3alMi 3a HEIMPUHATHE MEpP IO YCTPAHEHHIO BbISBJICHHBIX HEAOCTAT-
KOB. Pe3ysbTaThl HE3aBUCUMON OLIEHKHM KayecTBa BKIIOUEHBI B CUCTEMY OLICHKH a-
(DEKTHBHOCTH NEATENBHOCTU PYKOBOJUTEIEH BCEX YPOBHEH.

VUuTHIBAs BBILEU3JIOKEHHYIO HH(POPMALIUIO, IPOCKM:

1. ITpoBepuTs anpec oduuHaTbHOIO caifiTa oOpa30BaTe/IbHOH OpraHu3alyiy
(tabmuma B hopmare Excel mpunaraercs). B ciydae He0oOXONUMOCTH KOPPEKTHPOBKH
cBeneHuit MHGOpPMALMIO HEOOXOAMMO HaNpaBWTh B OTAE] MOHHMTOPHHIA, aHaJn3a
¥ iporHo3uposanust (n.popova@22edu.ru). Cpok HCTIOJTHEHHUS: 03.09.2021.

2. [lpencraButh B OTHEN MOHMTOPHMHIA, aHanM3a W MPOTrHO3MPOBAHMA
(n.popova@22edu.ru) KaHAMAATYPy HE3ABUCHMOTO 3KCIEpTA Ui y4acTus B HE3aBU-
cumoit ouenke kadectBa (®MO, mecrto paboTel skcmepra). CpoK HCHOIHEHHS:
03.09.2021.

3. OBecrieunTs HHPOPMUPOBAHKE B 0OPA30BATENHHON OpraHU3aLil 00y JaroIMXCs
crapiue 14 et 1 pomuTene (3aKOHHBIX MPEICTABUTENEH) 00yJarOIIMXCsl O BOSMOKHOCTH
y4acTHs B HE3aBUCHMOM OLIEHKE KayecTBa MOCPEICTBOM aHOHUMHOTO aHKETUPOBAHML.
PexoMeHIyeMble crnocoObl WHGOPMUPOBaHHs: MyONHKalKsa CChUIKA Ha OHJIalH-
GopMy JUIsl aHKETHPOBAHMS Ha TJIABHOW CTPAHMLE WIIM B pasfene «He3zaBucumas
OLICHKa KauecTBa» OGULHMANLHOro caiiTa opraHuzauvd (pasfen HOJDKEH OBITH HO-
CTYIHBIM ISl TIOCETUTENEH 1 IPOCTBIM ISl HAXOYKIEHNUST), Pa3MEIleHne uHhopMaLUK
0 IPOBEIEHMH HE3aBMCHMOM OLEHKH KauecTBa Ha MH(pOPMALMOHHOM CTEHIE B T1O-
MEILEHHU OpraHM3allK, UHYOPMHUPOBAHKE POJUTENCH (3aKOHHBIX IpeCTaBUTENEH)
00y4YalomIUXcsl Ha POJUTENBCKUX COOpaHMsX, PaclpOCTPaHEHHUE CCBUIKM Ha 3JICK-
TPOHHYIO aHKETY B POJMTEJbCKHMX YaTaX, pacTpoCcTpaHeHHe Ha OyMajKHbIX HOCHTE-
X QR-KOJIa CO CChLIKOM Ha IEKTPOHHYIO aHKeTy. CpoK HCTIOJIHEHHUS: C 01.09.2021
1o 25.10.2021 BKJIIFOYUTETIBHO.



4. Opranu3oBaTh KOHTPOJIb pabOThl BCEX Pa3fesloB O(QUIMATIBHOTO caita op-
ranusanui. Cpok ucnonHenus: ¢ 06.09.2021 nmo 25.10.2021 BKIFOYUTETBHO.

5. OGecneunTh y4acTHe B aHKETUPOBaHHUU OOYyYaroIUXCsl MHBAIMOB CTapule
14 et u poaurenel (3aKOHHBIX MPEICTABUTENEH) NETEH — WHBAIU/IOB TIPH HANWYUK
B 00pa3oBaTeNbHBIX OpraHW3alMsAX [AaHHOH KaTeropud MOJyJaTesied yCIyrT.
[lpy NpOXOXKISHWM AHKETHPOBAHHs TAKKE YYWTHIBACTCS HAJIMYWE WHBAJIUIHOCTH
y poauTeneii obyuaroumxcs. Cpok ucnonnenus: ¢ 06.09.2021 mo 25.10.2021 Bxutto-
YUTEIBHO.

6. HanpaBuTh B OTAENl MOHHMTOpDMHIA, aHajlu3a M MPOrHO3MPOBAHMS
(n.popova@22edu.ru) MMCbMO 3a TOANKMCHIO PYKOBOIUTESE OPraHU3ali O MEpONpH-
STHSAX, IPOBEJEHHBIX TIPU MOATOTOBKE K MPOXOKIEHHUIO HE3aBUCHMOM OLIEHKH Kaue-
crBa. Cpok ucnonnenus: 03.09.2021.

7. llpencTaButh B OTHAEN MOHMTOPMHIA, aHajiM3a M TPOrHO3MPOBAHUS
(n.popova@22edu.ru) MUCEMO 3a IOANUCHIO PYKOBOAUTENS OpraHU3aliy, CONepKa-
[1l€€ UTOTOBBIM OTUET O peann3alii MEPONPUATHH IJ1aHa M0 yCTPAaHEHUIO HEAOCTaT-
KOB, BBISIBJIEHHBIX [0 UTOraM MPOBEeH!s HE3aBMCHMOM oLleHKH Kadectsa B 2018 ro-
ny. B ordyere HEoOXOAMMO yKka3aTb MEPONPHUATHS, KOTOpbIE HE ObLIM Pealn30BaHbl
C yKa3aHHeM TIpMUUH uX HesbinosnHeHus. Cpok ucrnonnenus: 03.09.2021.

[To BompocaM OpraHW3alli¥ HE3aBMCHMOW OLEHKH KaueCTBa MPOCHM obpa-
marbes: n.popova@22edu.ru, 8(3852)298691 (ITomnosa Hanexxna BrnaguMupoBHa).

[lo BompocaMm, Kacamolumcs cOopa HHGbOpMaLMM, MPOCHM 00paIaThes:
novy.com@yandex.ru, 89961652425 (Manbiuesa MpuHa MuxainnosHa, MEHSIKEp
ro pabote ¢ 3akaszurikamu OO0 UL «kHOB»).

HpI/IHO)KeHI/ICZ B 3JI. BUIE.

3aMeCcTUTEeNIb MUHUCTPA T LA I'.B. CunuipiHa

[Tonosa Hanexna BraaumupoBHa
8(3852)298691



